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Your Brilliant Testimonials 
Gathering Great Quotes from your Clients! 

 
I’m so glad to be helping you with your testimonials! The process I have developed over time and 
much experimentation is designed with 3 things in mind: 
 

1. Easing the burden on you – so that you can focus on other areas of your business. 

2. Making the experience painless – and, in fact, enjoyable! – for your clients, with minimal effort 
on their part. They will feel glad to have participated.  

3. Adding more great, fresh testimonials to your marketing materials – strong evidence of your 
qualifications. 

 

The questions on this form are meant to help you convey to me the key information that will make this 
project go smoothly and yield the best results. 

 
 
Basic Info 

As with everything about our business relationship, all information is confidential and will be treated 
appropriately.  
 
Contact Information: 
 
Your Name: ___________________________________ Company: _________________________________ 

Primary Phone: ______________________________ Alternate Phone: ______________________________ 

E-mail: _________________________________________________________________________________ 

Street Address: __________________________________________________________________________ 

City: _______________________________________ State: _____________ Zip: _____________________ 

 

Objectives 

1. Briefly, what services does your company provide?  

2. Do you currently have testimonials from clients? Approximately how many? Where/how do you 
use them? 

3. What do you hope to accomplish by gathering new testimonials now? 
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Contact List 

Please provide the following information for each client you want me to contact for a testimonial. I will also ask 
you to let each of these people know that I will be contacting them to schedule a brief phone call, in which I will 
interview them and write a testimonial. You can let them know (as I will) that they will have final review of the 
testimonial. 

Please supply 1-2 additional “back-up” names in case one of your contacts is unable to be reached. Typically, I 
will make first contact by email. If I don’t hear back within a day or two, I will place a follow-up phone call. If I 
haven’t had a response in a couple of days, I will send a second email with one more follow-up call. If the 
contact is still unresponsive, I will discuss next steps with you. Often, I advise removing unresponsive contacts 
from the list, rather than pushing them (we don’t want to cross the line of peskiness). The GREAT news is that 
the vast majority of contacts typically respond immediately.  

Note: All information is held confidentially. Once you release these client names to me, this indicates your 
permission for me to contact these clients. I promise to treat all of your clients with deep respect – which means 
honoring their time and treating them professionally. 
 
 
Name 

Title 

Company 

Email 

Phone 

City & State 

Service(s) you 
Provided & 
any relevant 
background 
info* 

(Optional, but helpful) 
Anything specific to focus 
on for the testimonial? 
(e.g., a great result, a 
highlight, etc.) 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

*You can be very brief in this chart – I am just looking for anything relevant to the conversation about the testimonial. We can 
discuss this further during our 20-minute focus call.   
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Timeline for Completion 

Once you have provided me with your list of clients, we’ll have a 20-30 minute focus call to clarify my 
understanding of your notes on each client and discuss any other pertinent marketing strategies related to your 
testimonials. 

At this point, I will initiate contact with your client list immediately. Typically, I will get a quick response from most 
(especially because you have already alerted them to my call). I find that some schedule their interview quickly; 
others need a week or so to find a spot on their calendar. You can expect the project to take about 3-4 weeks, 
with perhaps one or two “stragglers” after that. I will send you batches of testimonials as I complete them – 
including written approval from each client. I’ll organize them in a Word document for your files. 

If any of my interviews yields information from your client that warrants immediate response from you 
(dissatisfaction, change of status, etc.) I will let you know right away. 

 

======================================================= 

Next Step:  20-30 minute focus call 

If we haven’t already set this up, I’ll be contacting you shortly to schedule the call. 

======================================================= 

 

Please return this completed form to me: 

Martha@BrilliantVisions.net 


